CT DEPARTMENT OF CONSUMER PROTECTION — HCA COMPLAINT RESOLUTION STATISTICS 2021-22

(Courtesy of Leslie O'Brien, Legislative Director, DCP)

Complainant

m Anonymous = Business = Consumer DSss

Issue

Theft mm 1
Not registered N 2
MNon-compliance with DS a1
Expired Surety Bond mmmm 2
Caregiver/Companion Admin Meds mmm 2
CQuality of Care/Services I
Waorking Outside Scope mam 2
Compliance Issue o 2
Biling me——— S
Business Practice I 15
Advertising I 14
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Note: some complaints cover multiple issues, which is why the total adds up to more than 49.
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Complaint Status

Open

Closed

Complaint Resolutions

11

m Business Closed
= Info only
n Mo violation found

Resolved by Investigations

A

= Complaint Withdrawn
s Insufficient Evidence to Proceede

» Not Regulated by DCP



